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fbm

elcome to the Spring 2017 issue of Fife Business 

Matters (fbm). 

Spring is a season that fills me with anticipation, hope and

an ambition to secure and grow the opportunities, which are

sprouting for businesses all over Fife!

In this issue, we hear from a number of businesses which,

for differing reasons, are experiencing sizeable growth, are

recruiting new staff, are seeking further business opportunities,

or are driving innovation. 

There are so many great examples of good business 

practice right here in Fife - from those businesses striving to

enter new markets, or securing public sector funding to support

growth, or seeking advice and guidance to support their goals

and ambitions. What’s truly inspiring is that our local businesses

aren’t resting on their laurels - quite the reverse - they are

showing progressiveness, enthusiasm, dynamism, innovation

and a strong passion to succeed. All of this combines to benefit

the local and national economies. 

Undoubtedly, there is uncertainty ahead, as we await 

more details about plans for Brexit, and we await to see what

impact refreshed US policies may or may not have on the

world economy. What I do know is that businesses here in Fife

are preparing for the challenges ahead, seeking advice, where 

necessary from our delivery partners, and forward planning 

to ensure that 2017 is another successful year for business 

in Fife. 

In the weeks ahead, I look forward to updating you all on

Fife’s new economic strategy. We’ve been seeking comments

from businesses across Fife on achieving fairer, more inclusive

growth, on increasing investment in Fife’s business 

infrastructure, on improving business growth through increased

internationalisation, sales and exports, and on fostering a 

culture of innovation and enterprise.

These ambitious plans will help Fife to move forward and,

whilst we know there will be challenges along the way, they’re

also about increasing the competitiveness and resilience of

Fife’s businesses, boosting economic activities that will help

make Fife the best place to do business.  

There are so many opportunities ahead for businesses 

in Fife. There will never be a better time to 

grasp these opportunities, to aspire to be the 

best you can be, to turn your dreams into 

reality, and to take your passion for success 

to a whole new level! 

Inside this issue of fbm, we preview 

the launch of the Enterprise Hub, plus 

there are case studies, features and 

articles, all aimed at sharing ideas for 

success - I hope you’ll be inspired! 

Stephen Doran

Chair of the Fife Economy Partnership

W

Welcome  

Cover: The Enterprise Hub Fife has launched in Glenrothes. Read more on page 6. 

32fbm meets … Avtek Solutions
Finding out more about Avtek’s fortunes



04 Business Briefs

risent, a Fife-based start-up 
software company has secured

a £99,370 SMART:SCOTLAND
feasibility grant through Scottish
Enterprise to develop a unique 
self-writing diary that runs on a
mobile phone. 

Trisent’s funding will be used to
develop and test a beta version of
its diary app, which will launch 
imminently to gain feedback from
early adopters. Equity investment
will then be used to fully develop
and market a commercial version.

Dr Gordon Povey, CEO and
founder of Trisent, said: 

“This current grant from
Scottish Enterprise, along with my
own investment, has enabled us to
launch the new company and
engage with our software 
development partner, Planys Mobile,
to fully develop the beta app and
conduct extensive user tests.”

Jim Watson, Innovation and
Enterprise Services Director at
Scottish Enterprise, said: 

“We are delighted to support
Trisent as it further develops this
exciting new mobile technology. 
Our SMART: SCOTLAND grants
help SMEs tap into the support and
resources available so that research
and development projects can
quickly get off the ground. We 
wish Trisent every success as it
develops and markets its unique
diary app.”

www.trisent.com

TRISENT SECURES FUNDING 
TO DEVELOP A SELF-WRITING
DIARY APP

T

ub-contract electronics manufacturing business, Bay Solutions 
Scotland, pledged in November 2016 to create a medical technology

hub. The plans are gaining momentum with support coming through from
private investors, Scottish Enterprise and Fife Council Economic
Development.

The aim is that the facility will be operational in two years’ time, 
whereby Fife businesses could collaborate to capture the market for medical
new product development and manufacturing. 

This vision follows a robust trading period for Bay Solutions. A strong
order book in 2016 saw revenue grow to £482,000, up from £92,000 in 
its first year of trading. 

With prestigious ISO accreditations, including ISO 13485, which 
represents the requirements for a comprehensive quality management 
system for the design and manufacture of medical devices, Bay Solutions
works closely with embryonic start-ups, bringing development ideas to 
individual projects. Its specialisation in manufacturing medical devices,
helped it secure work from snap40, a wearable monitoring device. 

John Cramb, Director of Bay Solutions Scotland, said: 
“We’ve experienced rapid, manageable growth over the last couple of

years, and to prepare the business for the next stage of growth, we’re
working closely with Scottish Enterprise to identify any skills gaps and
reviewing our organisational structure.

“We’re also looking to get involved with Fife College and partner’s
STEM focus, which dovetails with our aspirations for a centre of excellence.
We’ve exciting times ahead!”

www.baysolutionsscotland.co.uk

ELECTRONICS FIRM’S VISION GAINS
MOMENTUM

S
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Dr Gordon Povey, CEO of Trisent 

ephra Europe, the 
innovative, fun foods 

company, has nearly doubled in
size in the last two years, having
grown 37 percent in the last
financial year. 

Turnover has grown by £1
million to £3.52 million in 2016,
in part contributed to by regional
growth as well as the 
development of new products.
Growth in the Middle East was
up 196 per cent, with a pledge
to double the business in the
region in the year ahead; whilst
in Belgium, Sephra Europe has
grown sales by 82 per cent.

Alongside excellent 
customer service, Sephra
Europe puts its success down 
to its ability to respond to 
customer needs through 
innovation. Its theatrical popcorn
cabinet is making inroads in the
leisure industry, and this year,

Sephra will revamp its donut
maker to make it more 
competitive.

David Archer, Managing
Director of Sephra Europe, said: 

“Last year was a superb
trading period, during which
time, we achieved significant
growth. We’ve worked hard;
we’ve worked clever; we’ve
been innovative; and we’ve
revamped our brand.

“The year ahead offers
much of the same. We aim to
sustain our growth and are on
target to achieve a turnover of
around £4 million in 2017. We will
continue to develop our staff,
keep listening to our customers;
continue to innovate; and 
prepare as best we can for
external factors, such as Brexit.”

www.sephraeurope.com

S

GOOD YEAR FOR SEPHRA 
AS IT DOUBLES IN SIZE

Sephra Europe has nearly doubled in size in the last two years 



eanestor, a privately owned 
group, which specialises in

the provision of high-quality, 
interior furniture environments
across the public and private 
sectors, has launched Deanestor
(Scotland).

An order book of circa 
£5 million was secured before it
had opened its office within
Carnegie Business Campus in
August 2016. 

In addition, Deanestor
(Scotland) has quickly secured
additional works of £3 million
across the healthcare, education
and student living sectors, the
largest of which is a new 1100
pupil secondary school in Perth. 

Ramsay McDonald heads up
Deanestor (Scotland). He said: 

“Moving into Scotland was a
natural progression for Deanestor.
Fife was the area of choice and we
are delighted to have capitalised on
business opportunities from the
outset, including three large 
healthcare schemes. These projects
provided a platform for us to grow
very quickly gaining traction in a
matter of weeks with a new client
base in Scotland. 

“Much of that success is about
being able to engage and respond
to our clients’ requirements. Our
job is to surprise our clients by 
giving them what they thought
they could not afford. If we can 
do that successfully, then we 
will succeed and our business 
will grow.”

Deanestor (Scotland) employs
six staff, with plans to increase its
workforce. 

Ramsay added: 

Fife Council
Economic Development
has been a terrific 
support. We have been
able to take advantage
of its training initiatives
as well as tap into its
resource pool for new
talent.

Business outlook is positive
with visibility of public and private
sector opportunities through to
2020. 

www.deanestor.co.uk

D
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FIFE’S ECO STARS WELCOMES 100TH MEMBER

F

DEANESTOR OPENS SCOTTISH PREMISES

05

AVD becomes ECO Stars’ 100th member. L to R: Judith Kisby (AVD), Derek Welsh
(Director, AVD), Doug Harden (AVD), Roy Stewart (Senior Service Manager, Protective
Services, Fife Council) and Paul Wilkinson (TRL) 

ife’s ECO Stars Fleet Recognition Scheme has welcomed its100th
member – Dalgety Bay’s AV Department Ltd. (AVD).

The free and voluntary scheme, managed by Transport Research
Laboratory (TRL) on behalf of Fife Council, encourages operators to run
their vehicles in the most efficient way, reducing costs and emissions, has
registered 5477 vehicles.

Roy Stewart, Senior Manager, Fife Council Protective Services, said:
“The scheme, which was launched two years ago following investment

from the Scottish Government, has one of the fastest growing membership
rates of this scheme in the UK.

“The Scottish Government has recognised our approach to tackling air
quality issues as an example of best practice. We’re delighted to welcome
AVD on board.”

Recent follow-up discussions with current members has resulted in two
members being upgraded – Andrew Cook Group (five stars) and Bridge
Systems (four stars).

A similar scheme, aimed at taxi companies is also adding to its 
membership, which currently includes 23 members and 116 vehicles. 
And, through ECO Stars, Fife has also welcomed its first electric taxi - Aitch 
Taxis is the first company in Fife to start using an electric car as a private
hire vehicle.

SCOTTISH SME INSPIRES OVER ONE 
MILLION YOUNG PEOPLE

Over one million of Scotland’s young people have attended a Tree of 
Knowledge workshop since the company was founded in 2001 – a

milestone worthy of celebration. 
Tree of Knowledge currently provides tailored motivational workshops

and employability programmes to 25 per cent of Scottish schools, including
work around Fife Council Economic Development’s Culture of Enterprise
Framework, Developing Scotland’s Young Workforce and The Scottish
Attainment Challenge. 

It inspires pupils to go to school, work hard and aim high in their 
academic, personal and professional lives. 

Gavin Oattes, Managing Director of Tree of Knowledge, said: 
“The heart and soul of our business lies in schools across Scotland

helping young people to help themselves. We want to make a difference to
the world we live in and to do so, we believe we need to encourage,
empower and motivate forthcoming generations.”

Deanestor (Scotland) specialises in the provision of high-quality, interior furniture 
environments across the public and private sectors

“

“
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32 Focus On: Enterprise Hub Fife

The Enterprise Hub Fife,
aimed at inspiring 
entrepreneurs and
boosting business
growth, has launched 
in Glenrothes.

ENTERPRISE HUB LAUNCHES IN FIFE

The Enterprise Hub Fife has opened its doors to 
a new pioneering one stop shop to inspire 

entrepreneurs and boost business growth. 
Located on the first floor of Royal Bank of

Scotland’s premises in Glenrothes’ town centre, the
Enterprise Hub Fife, offers a joined-up approach to
providing enhanced enterprise and business services
to commercial start-ups and social entrepreneurs alike.

The Hub will engage with and stimulate home
business owners, sole traders and micro-businesses
to locate, or have access to flexible ‘hot desk hub
space’ encouraging daily and short-term business use. 

High speed broadband and IT connectivity will
enable web-conferencing and the delivery of training
workshops and webinars. 

The Enterprise Hub has been developed by Fife
Council Economic Development with support by Fife
Task Force funding.

Robin Presswood, Head of Economy, Planning
and Employability Services at Fife Council, said:

“The Fife Task Force and officers have worked
tirelessly to successfully support people, businesses
and communities affected by job losses in central Fife
into re-employment, self-employment or training. 

“This approach to developing and running a 
creative Enterprise Hub centred in Mid-Fife will further
strengthen the services that Fife Council’s Economic
Development Team delivers, along with our key 
business delivery partners Business Gateway Fife and
Royal Bank of Scotland.”

Robin Presswood added:

Our aim is to engage with
aspiring business start-ups, and
micro-businesses by offering a one
stop shop approach, to stimulate
growth in the local economy. 
By providing all the necessary
resources under one roof, we are
working to make it easier to access
business support services, as well
as encourage a collaborative
business environment.

Susan Fouquier, Regional Managing Director, 
Royal Bank of Scotland, said: 

“Fostering and encouraging enterprise and 
entrepreneurship is vital to the success of the Scottish
economy and we are delighted to be involved in this
pioneering project with Fife Council. 

“The Enterprise Hub will not only offer a home to
local start-ups, but through our regional Business Growth
Enablers, businesses based here have access to our
local networks and benefit from our mentoring services.”

An investment of £650,000 is being made in its
first three years, £500,000 of which is being provided
by the Scottish Government through Fife Task Force.
The project is also supported by Business Gateway
Fife, Fife Council and Royal Bank of Scotland.

06

THE HUB WILL OFFER THE
FOLLOWING SERVICES: 

• Early stage enterprise 
support for unemployed 
Fifers and redundant 
employees

• Access to skills and 
employability support 
programmes

• Global entrepreneurial 
masterclasses via 
Entrepreneurial Scotland 

• Development of community 
driven social enterprise 
projects

• Virtual reception services for 
local home business owners

• Flexible rented POD rooms 
and small office space

• Business support services 
via key business partners

• Creative space where school
students can learn more 
about enterprise and 
entrepreneurship

• Webinars, training workshops
and business events

For more information on Enterprise Hub Fife 
call: 0800 254 5200; 
or email: enquiries@enterprisehubfife.co.uk; 
or visit: www.enterprisehubfife.co.uk

“
“
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Be your own boss.Visit bgateway.com/fife
or call 01592 858 333



08 Business Gateway Fife

Scotcomms
Technology Group is a
leading transaction 
systems company,
which to date, has
grown predominantly
through word of mouth.
Its focus is on taking the 
innovative business to
new markets, both at
home and abroad. 
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STG’s TeamCard was awarded the
prestigious Technology Innovator
Award 2016 for “Best for Sports
Card System Design Solutions.” 

Pictured from left to right are STG’s
three executive directors: Ken
McRobb (Operations Director),
Randel McLister (Managing Director)
and Dave Robb (Technical Director)

cotcomms Technology Group (STG) is one of the
UK’s leading transaction system companies,

which through its principal brand product, TeamCard,
delivers access management solutions to stadia and
events across the UK. 

Much of its business to date has come through
recommendations, but the decision to grow and 
diversify into event management, has brought about
the need to implement a detailed marketing and PR
strategy.

TeamCard converts large crowds into detailed 
portraits of real customers. This process generates
tangible, real-time data, which, as well as allowing
control of access and eliminating fraud, can be 
segmented and used to add value, create loyalty and
build retention of members and visitors. 

TeamCard’s first deployment was at the Bolton
Wanderers’ Stadium, and its success quickly led to
installations at football clubs around the UK, including
Chelsea, Millwall, Burnley and Stoke City. And, in
September last year, TeamCard was awarded the
prestigious Technology Innovator Award 2016 for
"Best for Sports Card System Design Solutions".

There is unquestionably export potential for the
TeamCard product, especially to the US and Canada,
where there are an abundance of stadia for numerous
sports/sporting events. STG has already undertaken a
successful business trip to Qatar with the UK
Government, where its TeamCard product was well
received. 

In the UK, STG’s growth strategy is well 
underway, having secured new business for TeamCard
at Goodwood and Lord’s Cricket Ground and having 

S

recently agreed a deal with R&A Championships to 
provide the access control solution for The Open for the
next five years. Its focus on the event management 
sector will see the business evolve and grow its turnover,
which for the last financial year was circa £1.5 million. 

Ken McRobb, Operations Director at STG spoke to
fbm. He said: 

“Business has been strong for a number of years,
which is the perfect platform from which to grow. We’re
firmly focused on expanding, and have confidence in our
products and services to take them to new markets.”

In addition to TeamCard, STG develops and 
supports city pass management solutions in some of the
largest cities in the world.

St Andrews-based STG has a very specialist team
of 13 who are at the cutting edge of its sector. Currently,
they are working hard on a new android system –
TeamCard 3 – its most advanced access management
system yet, which is due to launch this summer. 

Ken added: 

Our systems are continuously
being enhanced and improved to
meet the ever-changing needs of
our clients and to remain at the
cutting-edge of technology. Our
team ensures we maintain our
position as pace setters in the
industry, as we remain committed
to being the best in our field.

STG is undoubtedly on the cusp of a sizeable
expansion and is preparing for the future, having
engaged with Business Gateway Fife (BGF) and
Scottish Development International. BGF’s business
advisor, Lynne Baillie, has been assisting on the 
marketing and PR strategy through its Expert Help 
programme, and has made introductions to Scottish
Development International (SDI). Going forward, STG
believes SDI’s insight, advice, and help of overcoming
export barriers will be extremely useful. 

www.scotcomms.co.uk    www.teamcard.com

TAKING STG TO THE 
NEXT LEVEL

“

“



BUSINESS GATEWAY FIFE, DELIVERING ON BEHALF OF FIFE COUNCIL ECONOMIC DEVELOPMENT, PROVIDES A RANGE OF SERVICES
TO NEW AND ESTABLISHED BUSINESSES IN FIFE. IF YOU REQUIRE ASSISTANCE ON FINANCE, STRATEGIC DIRECTION, LEADERSHIP
SKILLS OR ARE PERHAPS LOOKING TO MOVE INTO NEW MARKETS, THEN BUSINESS GATEWAY HAS THE EXPERTISE TO ASSIST. 

To find out more, call: 01592 858 333 or email: success@bgfife.co.uk or visit: www.businessgatewayfife.co.uk
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Business Gateway Fife

A unique, online 
platform for golfers 
to rank their 
performance has
been adopted by
around 254,000
golfers, with plans to
take it worldwide.

STRONG GROWTH FOR MYGOLFRANKING

M

09

yGolfRanking is the only online ranking system 
for golf clubs and golfers to rank performance.

Having started off with 7000 subscribers in 2012, the
website now boasts circa 254,000 members in the
accurate ranking system.  

The brainchild of David Moir, a former President
of the Scottish Golf Union and designer of The
R&A/USGA World Amateur Golf Ranking (WAGR),
MyGolfRanking is going from strength to strength. 

Behind the scenes, the website is being 
transferred to its own dedicated server to better 
position MyGolfRanking’s expansion. To enable this,
David and business partner, Mario De Angelis, 
successfully applied to the Fife Investment Fund
through Business Gateway Fife, for grant assistance
and an interest free loan. 

David Moir said: 
“MyGolfRanking has come a long way, and grows

daily with new subscribers. Whilst we’ve had some
challenges, particularly with developing the platform,
we’re overcoming those to build a secure website to
grow the business. 

“With support from Business Gateway Fife, we’ve
been exploring the possibility of franchising; protecting
our IP; and accessing funding, to support our growth.

The help has been invaluable and has given us the
confidence to take the next step.”

MyGolfRanking is also designing an app, to attract
itinerant non-handicap golfers, who are not members
of a traditional golf club to MGR Golf Club, which is
driven through the website. Until these golfers join or
re-join a traditional club, MGR Golf Club will provide
them with the same social and competitive 
environment at minimal cost.

https://mygolfranking.net 

A SHINING EXAMPLE OF A FAMILY-RUN BUSINESS

S et-up in March 2014, the Little Herb Farm has 
grown organically. Starting off small, with a

turnover of circa £20,000 and selling its range of
vinegars, jams and marmalades to just a couple of
farm shops in Fife, the Little Herb Farm now supplies
over 300 shops across the UK, including Selfridges,
Dobbies Food Halls and Tesco, and turns over approx.
£250,000 per annum. 

The purchase of Dip Nation has allowed Lindsey
Anderson to expand into new premises in Lundin
Links and employ staff - three part-time employees
and two seasonal workers. Lindsey’s parents also help
out growing herbs and doing the accounts.

Speaking to fbm Lindsey Anderson, said: 
“The next step for the business is to gain food

industry accreditation. This will open so many doors
for us, whilst we target new clients and sectors.
We’re keen to sell our vinegar, jams and marmalades
to the catering sector.”

The Little Herb Farm has been supported by
Business Gateway Fife (BGF) having received support
and business advice from its advisor, Lynne Baillie;
funding to attend key trade shows through the Market
Development Programme; and Expert Help from Food

Tech Systems for advice with food industry accreditation.
Lindsey added: 
“Business Gateway Fife has been tremendously

supportive. Over the years I have had help with the
development of the company’s website and product
label design through the Fife Investment Fund, as well
as help with the cost of attending a trade show.

“I cannot recommend BGF highly enough and
think meeting with them is a must for any business.”

MyGolfRanking is experiencing
strong growth 

Fife Investment Fund, administered by Business Gateway
Fife on behalf of Fife Council Economic Development
can help with funding to encourage small companies in
Fife to invest and grow their business and can support 
in the following areas – plant and machinery, property
improvements, product development, process 
improvement, training and market development.
Companies eligible for assistance tend to employ up 
to 50 people in manufacturing, business to business
services or tourism.  To find out how to apply, and for full
conditions of the Fife Investment Fund, call Business
Gateway Fife on: 01592 858333 or email:
success@bgfife.co.uk

Setting up in business
was never a daunting
prospect for Lindsey
Anderson, who has
embraced her first
three years trading 
as the Little Herb Farm,
and has big plans 
for her family-run 
business.
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32 Funding News

A new business loan
scheme has launched
in Scotland to ensure
that good, 
commercially viable
businesses do not fail
from a lack of access
to finance. 

Business Loans
Scotland will 
encourage and 
support new and
growing businesses
across Scotland, and
in turn, contribute to
and strengthen the
local and national
economies. 

NEW BUSINESS LOAN SCHEME
LAUNCHES IN SCOTLAND 

Business Loans Scotland, a consortium of 
Scotland’s 32 local authorities, has launched,

offering loan finance of up to £100,000 to new and
growing small and medium sized businesses (SMEs)
across Scotland.

Building on the success of previous loan 
funds – the East of Scotland Investment Fund (ESIF),
the West of Scotland Loan Fund (WSLF) and the
South of Scotland Loan Scheme – Business Loans
Scotland will be able to substantially increase the 
supply of loan capital to new and existing SMEs
across Scotland.

This innovative public-private partnership fund
aims to help accelerate the growth of innovative 
businesses in Scotland, which have regional, national
and international growth potential. Business Loans
Scotland will be funded by an award from the
European Regional Development Fund (ERDF)
matched with funding from bank partners and 
contributions from its member authorities.  

Robin Presswood, Head of Economy, Planning
and Employability Services at Fife Council, said:

“Business Loans Scotland is a welcome addition
to the support available to new and growing 
businesses in Scotland and in particular, here in Fife.
Businesses can reap many benefits by bridging a
funding gap, helping them to grow and develop more
quickly. 

By supporting the capacity
of SMEs to grow in regional,
national and international 
markets, Business Loans Scotland,
will contribute to the local,
regional and national economies
in terms of job creation, growth
and wealth, supporting our aim
of making Fife the best place to
live, work and do business.

Business Loans Scotland offers gap funding up to
a maximum of £100,000 to SMEs across Scotland
where public sector funding (including Business Loans
Scotland’s contribution), would not exceed 50 percent
of the total funding package. It will be managed in
Fife by Fife Council’s Economic Development Team
and delivered via Business Gateway Fife. This will
enable applicants to the fund to also benefit from the
full range of additional business support services 
available, both prior to, and during and after their loan
application.

Through the provision of loans to support those
new and growing businesses, which have the potential
for exporting and innovation, Business Loans Scotland
will help SMEs to create jobs and provide stability for
the future.

Businesses from a range of sectors (including 
manufacturing, construction, transport and distribution,
tourism and tourism infrastructure and software), are
eligible to apply for support. Loans may be used for
working capital, purchase of plant and equipment and
for the purchase of business property. 

For more information contact Business Gateway 
Fife: 01592 858333 /success@bgfife.co.uk 
or visit: www.bls.scot

10

“
“

Above: Malcolm Wood of Peel Tech Ltd.
received a loan from ESIF to support 
business growth. Business Loans Scotland
builds on the success of previous loan
funds, including East of Scotland
Investment Fund (ESIF).



ISSUE 38 SPRING 2017FIFE BUSINESS MATTERSfbm

Business
loans of 
up to
£100,000

NEED HELP FILLING THE FUNDING GAP?

Who we are
• Business Loans Scotland provides loan finance up to £100,000 

to new and growing SMEs with growth potential

• Business Loans Scotland is a consortium of Scotland’s 32 
local authorities

• In Fife, Business Loans Scotland is managed by Fife Council 
Economic Development and delivered by Business Gateway Fife

How can the funds be used?
Loans may be used for:
• Working capital

• Purchase of plant and equipment

• Purchase of business property

What to do next
Register online at www.bls.scot using the ‘Apply Now’ form. 



12 Also in the News
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t’s been a busy time for award
ceremonies, with a number of

local Fife companies receiving
recognition for their hard work. 

Congratulations to the Peat
Inn on winning the Fine Dining
Restaurant of the Year in the
2017 Restaurant & Bar Awards,
Europe. 

Fife’s energy sector was
recognised at the Scottish Green
Energy Awards. The University

of St Andrews in partnership
with Vital Energi, won the
Sustainable Development Award
for the Guardbridge Biomass
Energy Centre and District
Heating Network (see page
16), whilst the Best Community
Engagement Award went to
ORE Catapult, which owns and
operates the 7MW offshore wind
turbine in Levenmouth. 

I
AWARDS! AWARDS! AWARDS!

MRC has launched a 
number of resources to

offer practical and easy to follow
guidance to explain Employment
Status in detail and help people
to decide if they are employed or
self-employed. 

A YouTube video
(https://www.youtube.com/
watch?v=IOLBejCYRc0) has
been produced to help avoid the
pitfalls of wrongly categorising
employment status and potentially
losing out on pay and benefits. 

H
CHECKING EMPLOYMENT STATUS

ne of the biggest changes 
in tax since the 

introduction of self-assessment
in 1996/97 will start next year. 

Making Tax Digital will affect
those registered self-employed
and who earn more than
£10,000 per annum. The 
frequency with which they report
their finances to HMRC and also
the method will change.
Spreadsheets or possibly new
software will be required.

Stewart McKinnon of M&S
Accountancy and Taxation, said:

“There are a lot of questions

that still need answered, 
including just what the cost of 
all this is for SMEs. HMRC is
organising a trial of various 
software in the next few months
but as they acknowledge “more
work needs to be done” in some
key areas.

“In April, we will be holding
several seminars locally to
explain what all this means for
your business, so please come
and find out more.” 

For further information,
phone Cally Wilkinson on:
01383 621118.

O
MAKING TAX DIGITAL

ood from Fife, a not for 
profit company, established in

2010 to help food and tourism
businesses working 
collaboratively, had a standout
year in 2016. Increased activity
at Food from Fife had a positive
impact on local food and drink

businesses working together 
to grow the industry. 

The network has 47 
members from across Fife
including chefs, artisan food and
drink producers to large-scale
manufacturers, farm shops and
food photographers.

F
FOOD FOR THOUGHT

To submit your company news to fbm, please email: 
editor@fifebusinessmatters.co.uk 

KEY APPOINTMENTS

andelsbanken, which recently
launched a branch in

Dunfermline, has been rated the
top provider of current accounts in
a Government-backed survey of
small and medium-sized enterprises
(SMEs). 

The Business Banking Insight
(BBI) survey asked 20,000 SMEs

across the UK to rate their bank’s
performance in twelve different
areas, including: clear and 
transparent; understands your 
business; and treats you fairly. 

Handelsbanken came top, or
joint top, in ten of these twelve 
categories.

H

Mark Gibson, Partner, 
Thomson Cooper  

HANDELSBANKEN RATED BRITAIN’S 
BEST FOR SMES

homson Cooper has announced 
the appointment of Mark Gibson as 

Partner. Mark will continue to support 
Managing Partner, David Walker, and 
the agricultural team in developing 
the firm’s substantial agricultural 
portfolio.

Mark, who’s from Cupar, joined the 
firm in 2009 and was made Associate 
in 2015. 

Pagan Osborne has also made 
key appointments, with three

new lawyers joining its team.
Jennifer Broatch joins the firm as a
senior family law specialist, whilst
Graham Sutherland has joined
Pagan Osborne’s well-established
agriculture and estates team as a
rural law specialist; and bringing a
wealth of tax and estate planning
experience to the private client
department is new Associate,
Emma Horne. 

Pagan Osborne has made three key appointments – Emma Horne (Top Right), Graham
Sutherland (Bottom Left) and Jenny Broatch (Bottom Right) have all joined the team



ynamic EMS has engaged 
with the Career Ready 

programme, which links students
with working people and 
workplaces to develop their 
understanding of careers, attitudes
and professional skills required to
gain access to employment. 

Directors from the electronic 
manufacturing business, which
recently became one of the first 
UK EMS providers to be 
ISO 9001:2015 accredited, will be
mentoring students from local high
schools over a two year period,
encouraging career planning and
their navigation.

D
DYNAMIC EMS SUPPORTS CAREER READY

ooper Software has joined 
the IFS Partner Network, as

a certified reseller of IFS in the UK.
The appointment allows the 
company to focus on selling, 
implementing, and supporting the
solution in the UK. 

By becoming an official partner,
Cooper Software will gain access to
IFS training, certifications and sales
resources through the IFS
Academy, providing the support
needed to increase its expertise as
an IFS implementation partner.

C

COOPER SOFTWARE TO SUPPORT UK
GROWTH OF IFS

oftware development 
consultancy, Horisk Leslie

Development, is one of 20
Scottish, UK and international 
companies to be awarded a place
on the Scottish Government
Application Design and
Development Framework.

Iain Leslie, Director said: 
“Being part of the framework

means that we can work with the
Scottish public and third sectors to
develop applications, which meet
their current and future needs. We
will be focusing on delivering value

for money, technically competent
and achievable solutions for 
organisations.”

S
CONTRACT NEWS
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cotland's first hostel app, 
produced by Fife tech 

company, Planys Mobile for
Scottish Independent Hostels
(SIH), has been launched.

App users will be able to 
synchronise with the website to get
up to date information via a 
searchable map, a regional listing
of hostels and an A-Z listing. Each
hostel listing has a description,
images, address, prices, contact
details and a review rating. 

The app has special features
including locating their nearest 
hostel through ‘hostels near me’,
based on the user’s current 
location. The ‘my hostels’ section
saves favourite hostels and 

directions for future use, a 
particularly valuable benefit for
users when offline. 

S

SCOTLAND’S FIRST HOSTEL
APP LAUNCHES

Iain Leslie, Director of Horisk Leslie  

YOUR 
BRAND
IS OUR
BUSINESS.

We create 
brands.

We develop 
brands.

We make 
brands work.

We are a specialist brand strategy and 
design agency dedicated to making a 
real difference to our clients.

For a free brand consultation contact 
Martin Budd on 07775 593935 
or email info@1worlddesign.co.uk

WORLD1



FUNDING STREAMS TO SUPPORT 
BUSINESSES IN FIFE
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14 Business Advice

hether you are looking for an initial small business 
grant or capital investment, there are a range of

public sector funding streams open to entrepreneurs, 
start-ups and SMEs.  

Business grants range from smaller sums to support
start-up and growth, to much larger, sometimes six-figure
sums, to finance growth projects that safeguard and create
new jobs in Fife.

In Fife, Business Gateway Fife (BGF) delivers various
grants on behalf of Fife Council Economic Development,
including the Market Development Grant, which helps 
businesses participate or visit exhibitions in a wide range of
industry sectors.

Or, for those small businesses looking to invest and
grow their business and can demonstrate sales growth and
increased employability, funding is available through the Fife
Investment Fund. A combination of grants and repayable
grants can be sought to invest in plant and machinery;
property improvements; product development; market
development and training.

For younger entrepreneurs with the drive and ambition to
start-up in business, The Prince’s Trust Enterprise
Programme can offer loans of up to £7500 and grants of
up to £1000, along with essential funding and professional
mentoring. 

Scottish Enterprise’s Regional Selective Assistance
(RSA) and SMART:Scotland grants support SME growth.
RSA is a discretionary grant that assists business projects
that create and safeguard jobs in Scotland (depending on
the location of the project and the size of the business),
whilst SMART:Scotland provides grants to SMEs to 
undertake technical feasibility studies and research and
development projects, which have a commercial endpoint.

And, for those businesses committed to the green
agenda, the Resource Efficient Scotland Loan Scheme, a
Scottish Government initiative, can help with a financial
contribution towards your energy saving equipment.

Finance is accessible too. DSL Business Finance, a
not-for-profit business lender, delivers the Scottish
Microfinance Fund. This provides loans of up to £25,000 
to new and existing businesses with fewer than ten 
employees as well as to individuals looking to start up or
who have been trading for less than 24 months. DSL
Business Finance also has a Loan Fund, which can provide
loans of up to £50,000 and can be used as match funding
for a loan from Business Loans Scotland, the recently
launched business loan scheme (see Business Loans
Scotland article on page 10). 

The Scottish Investment Bank can also, through its
suite of investment funds, support the development of early
stage and established businesses with growth and export
potential, with access to growth capital.

Robin Presswood, Head of Economy, Planning and
Employability Services at Fife Council, said:

“Accessing funding can be daunting for businesses,
but there is a plethora of support available to new and
growing businesses in Fife. From Government backed
grants and loans, to start-up finance, there are also 
mainstream banks, specialised banks, invoice finance
providers, as well as venture capitalists and business
angels, which subject to eligibility criteria, have lending 
facilities. 

“By accessing some of these funds, loans and finance
options, businesses have and will continue to reap the 
benefits of bridging a funding gap, helping them to grow
and develop, whilst supporting the Fife economy.” 

W

FUNDING STREAMS TO SUPPORT
BUSINESSES IN FIFE

Knowing what business
funding is available
and knowing how to
access it can, at times,
be a minefield. 

This feature gives
readers an insight into
the range of public 
sector financial support
that’s available to 
businesses in Fife, 
ranging from business
loan schemes to 
government grants, all
aimed at supporting
businesses to grow and
develop, whilst assisting
local and national 
economic growth. 

FOR MORE INFORMATION ON ANY OF THE FUNDING STREAMS MENTIONED ABOVE, OR TO SEEK GENERAL
FUNDING ADVICE, PLEASE CONTACT BUSINESS GATEWAY FIFE. 

BUSINESS GATEWAY FIFE, DELIVERING ON BEHALF OF FIFE COUNCIL ECONOMIC DEVELOPMENT, PROVIDES 
A RANGE OF SERVICES TO NEW AND ESTABLISHED BUSINESSES IN FIFE. IF YOU REQUIRE ASSISTANCE ON
FINANCE, STRATEGIC DIRECTION, LEADERSHIP SKILLS OR ARE PERHAPS LOOKING TO MOVE INTO NEW 
MARKETS, THEN BUSINESS GATEWAY HAS THE EXPERTISE TO ASSIST. 

To find out more, call: 01592 858 333 or email: success@bgfife.co.uk or visit: www.businessgatewayfife.co.uk 

FIND OUT MORE



BREXIT UNCERTAINTY 
FOCUSING BUSINESS MINDS

16 Comment: Fife Chamber of Commerce

FIFE CHAMBER WORKS TO CONTRIBUTE POSITIVELY TO THE FIFE ECONOMY BY REPRESENTING
ITS MEMBERS’ INTERESTS, ENGAGING WITH BUSINESSES OF ALL TYPES, IDENTIFYING AND 
DEBATING ISSUES AFFECTING THE FIFE ECONOMY AND LOBBYING LOCALLY AND NATIONALLY TO
HELP RESOLVE BUSINESS CONCERNS. 

For more information, call: 01592 647740 or visit: www.fifechamber.co.uk

TO FIND OUT MORE ABOUT
FIFE CHAMBER OF
COMMERCE 

In this article, 
Alan Mitchell, 
Chief Executive of 
Fife Chamber of
Commerce gives 
an insight into how
the uncertainty 
surrounding Brexit is
focusing the minds 
of Fife businesses, 
and that preparation
is key. 

BREXIT UNCERTAINTY 
FOCUSING BUSINESS MINDS

15

s the UK begins the process of formally 
leaving the EU and the Single Market, the

prospects for Fife’s businesses is uncertain. It is not
just companies that trade internationally that will be
affected by Brexit: it will be felt much more widely. 

Many of the regulations that govern business have
been introduced by the EU – how will they change?
Powers will be repatriated back from the EU – will
they be reserved to Westminster or devolved to
Holyrood? Many of the staff working in local 
businesses come from the EU – will they be allowed
to stay? There may be some economic shocks – how
will that affect consumer confidence and spending? 

No business in Fife should assume that Brexit
won’t have a direct impact. The problem is that none
of them know how it might affect business, when the
impact will be felt or how long it will last for and what
support might be available from our governments and
associated agencies to mitigate them. In short, it is
close to impossible to make long-term plans and 
decisions with any real certainty. But standing still isn’t
an option.

The only thing that businesses can do to prepare
themselves to cope with the post-Brexit world, 

whatever it looks like, is to make sure that they get
their company into the best shape possible. 

During the judging process for the Fife Business
Awards 2017, we were blown away by a range of
businesses that demonstrated that there is no 
substitute for striving for and maintaining operational,
financial and sustainable excellence. We think these
businesses can be an inspiration.

Fife Chamber will also look to play its part through
Fife Learn, its new programme to share business
expertise throughout Fife, through Master Classes
from some of Scotland’s most successful businesses
and practical workshops delivered by the Chamber’s
expert members. Whether they are based in Fife,
elsewhere in Scotland or across the rest of the UK,
we will be asking the best businesses to inspire us
with their stories.   

Fife Chamber is also delighted to be part of the
Fife Brexit Advisory Group that has been set up to
bring business and the public sectors together to find
local solutions to Brexit. 

No matter how big the challenges appear, we
know that we are more likely to find solutions if we
come together as a united Kingdom …of Fife. 

A

Fife Chamber is playing its part in
supporting Fife businesses to get
Brexit ready 
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16 News from Invest in Fife

INVEST IN FIFE HAS A PROVEN TRACK RECORD OF HELPING INVESTORS MAKE THEIR PROJECTS
HAPPEN AS WELL AS HELPING FIFE-BASED COMPANIES WITH THEIR EXPANSION PLANS. ITS
BUSINESS AND CONSULTANCY SERVICES ARE EXTENSIVE AND INCLUDE ADVICE ON FINANCE,
PROPERTY, TRAINING, BUSINESS AND PERSONAL DEVELOPMENT AND REGULATOR PROCESSES.
Email: enquiries@investinfife.co.uk or call: 01592 583539 or visit: www.investinfife.co.uk

TO FIND OUT MORE ABOUT
INVEST IN FIFE
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University of 
St Andrews’ £25 
million biomass
plant has been
commissioned at
The Eden Campus,
Guardbridge. 

COMMISSIONING OF UNIVERSITY OF ST ANDREWS’ 
BIOMASS PLANT

T

INVESTING IN FIFE 

I

he University of St Andrews’ strategic aim to 
become the UK’s first carbon neutral University for

energy usage has taken a major step forward with the
commissioning of its biomass plant at The Eden
Campus, Guardbridge. 

The £25 million plant on the east side of the 
former paper mill site produces hot water from a 
biomass boiler using clean, natural fuels from 
sustainable sources across Scotland, which is pumped
four miles underground to St Andrews where it heats
University buildings and over 2,500 student rooms.

The project is funded by an £11 million loan from
the Scottish Partnership for Regeneration in Urban
Centres (SPRUCE) Fund, a joint Scottish Government
and European Regional Development Fund initiative, 

managed by Amber Infrastructure Limited and a £10
million grant from the Scottish Funding Council, with
the remaining £4 million coming from the University.

At the official opening of the facility, University of
St Andrews’ Principal, Professor Sally Mapstone, said: 

“This is an important milestone on our journey to
becoming the first University to be carbon neutral for
our energy usage. 

“To heat water and pump it four miles to heat our
buildings and student residences is a considerable feat
of engineering and I would commend our partners
Vital Energi and all those who made it possible for a
great achievement.

“The biomass plant is at the heart of the 
regeneration of the Campus which will breathe new
life into the wider Guardbridge community.”

Mike Cooke, Regional Director for Vital Energi,
said: 

By working with the
University we have been able to
ensure that this project has
already delivered significant
employment and environmental
benefits to Fife and the wider
community, and now the
scheme will begin to deliver the
economic benefits for decades 
to come.

nvest in Fife has created two videos to endorse 
activities at Energy Park Fife and Gateway Rosyth,

showcasing world-class facilities for a wide range of
sectors. 

Energy Park Fife is a world-leading engineering
and research zone within the energy sector. The joint
venture between Scottish Enterprise and Fife Council
is capable of supporting the largest oil and gas and
renewables projects, and 16.5 hectares is available
now within the Supply Chain Zone. 

Further along the coastline, Gateway Rosyth, is a
world-class location for marine, energy, logistics and
engineering businesses, with an international port and

a proven track record in complex project mobilisation
and delivery. 

Major multi-national companies are located in
Rosyth including Babcock International, Oceaneering
and Parsons Peebles. Invest in Fife, Scottish
Enterprise and the landowners (Forth Ports, Babcock
International and Scarborough Muir Group) are actively
marketing 61 hectares of land and available properties
in Gateway Rosyth.

To view the videos visit: 
www.youtube.com/user/InvestinFife

University of St Andrews’ biomass plant
has been commissioned at The Eden
Campus, Guardbridge 

“
“



THEIR 
FUTURE 
IS YOUR 
BUSINESS

Developing the Young Workforce (DYW) is the Scottish Government’s national
strategy for enhancing links between businesses and education.

Here in Fife we are linking employers with schools and colleges to open up
the world of work to young people, to stimulate and grow our future talent.

SUPPORTING YOUNG PEOPLE
It is more important than ever for young Fifers to start thinking about their future career at
an early age and to access the skills, knowledge, experience needed to be work-ready.

Supporting all young people into positive destinations and getting more young Fifers into work is a
top priority for Fife Council. The council is working closely with Fife College and the business 
community making sure pupils are well-prepared to meet the current and future needs of local,
national and international employers.

Over 3,000 Fife businesses are already helping people become career-ready through Opportunities
Fife and wider employability initiatives. Getting involved through DYW gives businesses further
opportunities to link with schools and engage, inform and inspire young Fifers.

HOW TO GET INVOLVED
Speak to a school / college, about your career, business or industry

Host an on-site workplace visit for teachers and/or pupils

Attend a careers event, or help deliver an interview skills session

Become a STEAM (Science, Technology, Engineering, Arts & Maths) Ambassador

Raise awareness of job vacancies

Offer a work placement

Deliver masterclasses or mentoring

Take on a school-leaver intern or Modern Apprentice

Engage business in education programmes, design & delivery

Partner with schools and colleges on the Foundation Apprenticeship programme 

GETTING IN CONTACT
DYW/Employability Coordinator – Ray Fernie (ray.fernie@fife.gov.uk)

DYW.Fife@fife.gov.uk

THOMAS’ STORY
Thomas Alexander from Lochgelly High School said:

My Career Ready experience has been excellent and the 
programme has given me a huge confidence boost. Going to 

business events and being put out of my comfort zone has had 
a hugely positive impact on me personally.

John Kilgour, Managing Director, Fife Group, Kirkcaldy, said:
The programme gets young people out of the school gates, to think 
out of the box and gain both practical skills and confidence. I have
already recommended Career Ready to other local businesses.

“ “

““

CASE STUDY



18 Culture of Enterprise
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Young people from
twelve primary
schools across Fife
were challenged to
grow £4 into a 
fortune in a four
week period. The
results were 
celebrated at a
Dragons Den-style
event, with the
young teams
encouraged to 
create their own
school-based social
enterprise. 

YOUNG SOCIAL ENTREPRENEURS BRING CHEER 
TO LOCAL CHARITIES

Y oung people from twelve primary schools across 
Fife were challenged to grow £4 into a fortune in

four weeks. The teams of primary six and seven pupils
showed their enterprising skills to become social
entrepreneurs, raising a combined £3350 from their
various enterprise activities. 

With this success under their belts, four schools
are investigating opportunities to create their own
school-based social enterprises, with monies raised
supporting worthy causes in their local communities. 

4 to Fortune™ is part of Fife Council Economic
Development’s Culture of Enterprise Framework, 
supporting the outcomes of the Curriculum for
Excellence and Developing the Young Workforce 
initiative, to stimulate and grow future talent. 

Robin Presswood, Head of Economy, Planning
and Employability Services at Fife Council, said:  

Enterprise skills are essential
for any business, and having a 
self-starter attitude is key to 
getting more young Fifer’s into
work, and equipping them with
the skills they would need to start
their own business or increase
their employment opportunities.  

Fife recognises the crucial
role that schools play in getting
pupils "work ready" and our 4 to
Fortune™ challenge is just one of
the many ways we are helping
to develop an enterprising 
workforce for the future.

Congratulations to Balmullo; Blairhall; Coaltown 
of Balgonie; Kelty; Kennoway; Lochgelly South;
Markinch; Newcastle; Newport; Pitcoudie; 
St Leonard’s; and Tulliallan Primary Schools, which 
all participated in 4 to Fortune™. 

Above: Balmullo Primary School’s enterprise afternoon 

Below: Pitcoudie Primary School’s Christmas Fair Below: The Enterprise Game 

“

“
ENTERPRISE GAME

he recently re-launched digital version of the 
Enterprise Game is being rolled out across Fife

schools. Available on GLOW (an information portal for
teachers), the game challenges young people to be
enterprising by running their own business.

T



Culture of Enterprise

A new, innovative
and progressive 
initiative has been
developed to support
the STEAM agenda
in Fife. A series of
engineering 
workshops will 
culminate in a final
challenge, which will
enable the young
people to showcase
their newly found
knowledge and skills.

ENGINEERING IN FIFE

THE CULTURE OF ENTERPRISE FRAMEWORK IS A FIFE COUNCIL ECONOMIC DEVELOPMENT 
PROGRAMME THAT PROMOTES AND ENCOURAGES ENTERPRISE, EMPLOYABILITY AND SKILLS
DEVELOPMENT TO SUPPORT THE YOUNG PEOPLE OF FIFE TO FIND, CREATE AND DEVELOP A 
FULFILLING CAREER AND A VIBRANT ENTERPRISE CULTURE IN FIFE. 

For more information or to support this programme, please contact Sandra Robb, Culture of Enterprise 
Co-ordinator by email: sandra.robb@fife.gov.uk or call: 03451 555555 (ext 447130)

TO FIND OUT MORE ABOUT
FIFE COUNCIL ECONOMIC
DEVELOPMENT’S 
CULTURE OF
ENTERPRISE
FRAMEWORK
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new, innovative and progressive initiative is being 
developed to support the Science, Technology,

Engineering, Arts and Mathematics (STEAM) agenda 
in Fife.

Working in partnership with the Scottish Schools
Education Research Centre (SSERC), Fife Council’s 
Economic Development and Education teams will be 
creating a mentoring programme to support all primary

school teachers to gain knowledge, skills and confidence in
teaching STEAM topics.  

The programme will see young people participating in a
series of workshops with a final problem being set that will
enable them to showcase their newly found knowledge and
skills, whilst working with others, thinking creatively and
being enterprising.  Phase One of the programme kicks off
in April.

A

CROSSING THE BLACK WATER

he Firth of Forth has played a huge role in the 
lives of Fifers, and a new training workshop for primary

seven pupils has been celebrating the Forth, its history and
the bridges across her. 

The workshops, created in partnership with Fife Council
Economic Development, CCD Training, Fife Tourism
Partnership and Forth Crossing Bridge Constructors, gave
the young people an opportunity to consider why the
bridges were needed, their varying designs and 
construction, whilst celebrating the UNESCO Heritage
Status of the Forth Bridge, and looked to the future of the
new Queensferry Crossing, due to open in May 2017. 

The workshop culminated in the young people building
their own bridge, supporting the ongoing development of
the STEAM focus in Fife.

Ewen McDonnell, Community Liaison Manager, Forth
Crossing Bridge Constructors (FCBC), said: 

Crossing the Black Water
complements the ongoing 
educational programme initiated
by the Forth Replacement Crossing
Project. The construction of the
Queensferry Crossing is a major
engineering project which has 
vast positive implications for
Scotland’s future.  The creativity,
innovative thinking and teamwork
shown by the young people in the 
workshops augurs well for the
future pipeline of talent available
to the engineering and 
construction industries.

T

Below & Right: Crossing the Black
Water – the new training workshop
culminated in the young people 
building their own bridge
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20 Fife Tourism Partnership

he first ever Fife arts and crafts trail has been 
unveiled in a dedicated brochure and map 

published by The List. The publication is a joint 
venture by the Fife Tourism Partnership, Fife Council,
Fife Cultural Trust and Fife Contemporary Arts to
attract the growing number of visitors interested in
exploring the area’s art scene.

The Fife Art and Craft Map features over 100 
galleries, shops, studios and workspaces as a taster
of the hundreds of creative artists working in Fife. It 
is estimated that over 700 creatives are based in the
region. The map and brochure highlight the diversity
of work in the Kingdom including jewellery, ceramics,
paint, glass, print and textile. 

The Open Studios’ events attract large numbers 
of visitors and are also a showcase opportunity for the
many local artists and craft workers.

Alistair Bruce, Chair of the Fife Tourism
Partnership, said:

“This is an exciting addition to the range of other
attractions for visitors to Fife and I’m pleased that this

joint venture recognises how important the arts and
crafts sector is to tourism and business growth. I’m
sure that our success last year reaching millions of
people with media coverage and blogs about Fife’s
food scene can be extended to highlight our 
flourishing arts and crafts.” 

Sandra Montador-Stewart, Service Manager for
Economy, Tourism and Town Centres at Fife Council,
said: 

“We are very grateful to Fife Contemporary Arts
and Fife Cultural Trust for their help in bringing the
brochure to fruition. Arts and crafts in Fife is a vibrant
sector and the brochure is another important way to
boost visitor numbers and business in the area.”

More information about the Open Studios’ events
will be posted on www.welcometofife.com which is
recording huge increases in visitor use. With a 62 per
cent increase in the welcometofife Facebook traffic
alone, it is clear that visitors are keen to get out and
about in Fife and share their experiences on social
media. 

Fife’s first arts and
crafts trail has been
unveiled in a 
dedicated brochure
and map to attract
and inform the 
growing number of
visitors interested in
exploring the area’s
art scene.

FIFE’S FIRST ARTS AND 
CRAFTS TRAIL UNVEILED

FIFE TOURISM PARTNERSHIP AIMS TO ATTRACT MORE VISITORS TO FIFE, TO INCREASE SPEND AND TO 
EXCEED VISITOR EXPECTATIONS BY WORKING CLOSELY WITH TOURISM BUSINESSES AND COMMUNITIES. 
THE PARTNERSHIP CONSISTS OF 17 MEMBERS FROM THE PUBLIC AND PRIVATE SECTORS AND ITS 
EXECUTIVE BOARD IS SUPPORTED BY SIX LOCAL AREA TOURIST ASSOCIATIONS, WHICH WILL HELP TO 
DEVELOP LOCAL TOURISM INITIATIVES AND FEED INTO THE FIFE TOURISM STRATEGY.

Email: info@fifetourismpartnership.org or call: 03451 55 55 55 (ext 445838) or visit: www.fifetourismpartnership.org

TO FIND OUT MORE ABOUT
FIFE TOURISM
PARTNERSHIP 

T

The Fife Art and Craft Map features over 100 galleries, shops,
studios and workspaces as a taster of the hundreds of creative
artists working in Fife 

ISSUE 38 SPRING 2017FIFE BUSINESS MATTERSfbm



or Fife’s business owners there’s a lot to be 
thinking about at the moment what with a stalling

economy, the Brexit decision and how it might affect
them, the rising costs of doing business, and so on. 
If you run a business from a non-domestic property,
chances are business rates will be something you’ve
been thinking a lot about recently having received your
2017 revaluation.

Much in the same way as households pay council
tax, businesses pay rates and the revenue raised
funds local services. Federation of Small Businesses’
(FSB) members across Scotland have been in touch
recently about their business rates revaluations, some
unsure about what their rateable value means and
others worried having received very large valuation
increases and what that will mean for their ability to
trade in the future.

Not all rates bills have gone up, in fact FSB 
lobbying was instrumental in the Scottish Government
raising the number of businesses eligible for full Small
Business Bonus rates relief to 100,000 in last
December’s Budget. And although FSB is receiving
calls about huge rates increases, it is unlikely that
anyone would call to complain about a reduction! The
rates valuation is not the bill, it is one half of a 
calculation involving the annually set poundage rate.

At the beginning of the year FSB produced a
really good guide to business rates and the 2017
revaluation for its members and after positive feedback
we decided to share the guide more widely. Feel free
to get yourself a copy at: bit.ly/2iPh2Sk or email: 
gordon.henderson@fsb.org.uk. 

So, what if you think your valuation 
is wrong? 

After the last business rates revaluation in 2010
nearly 70,000 businesses lodged appeals – so many
that some are still in progress! The worry this time is
that we could see a similar or greater number again. 

However, if you believe your valuation is incorrect
your first port of call should be the Fife Assessor at
www.saa.gov.uk/fife where a discussion may save
you the time and expense of a formal hearing. The
Scottish Government also has guidance on rates and
seeking professional help, there are links to these in
the guide. 

The revaluation and your new rates bill comes into
force on April 1st, if you are heading down the route
of a formal appeal you have between then and 30th
September to lodge it. Best of luck!

22 Comment from FSB

There’s lots for Fife
business owners to be
thinking about at the
moment, including
business rates.
Federation of Small
Businesses has 
produced a guide to
business rates and 
the 2017 revaluation,
to help members 
and the local 
business community.
Gordon Henderson,
Senior Development
Manager for FSB
Scotland, tells us
more.

TO FIND OUT MORE ABOUT
FEDERATION OF SMALL
BUSINESSES

F
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AS EXPERTS IN BUSINESS, FEDERATION OF SMALL BUSINESSES (FSB) OFFERS ITS MEMBERS A WIDE RANGE OF
VITAL BUSINESS SERVICES INCLUDING ADVICE, FINANCIAL EXPERTISE, SUPPORT AND A POWERFUL VOICE IN
GOVERNMENT. ITS MISSION IS TO HELP SMALLER BUSINESSES ACHIEVE THEIR AMBITIONS. ESTABLISHED OVER
40 YEARS AGO TO HELP ITS MEMBERS SUCCEED IN BUSINESS, FSB IS A NON-PROFIT MAKING AND 
NON-PARTY POLITICAL ORGANISATION THAT’S LED BY ITS MEMBERS, FOR ITS MEMBERS.

For more information visit: www.fsb.org.uk or email: gordon.henderson@fsb.org.uk

FSB’s business rates 
guide f you are self-employed or run 

a small business in Fife 
and would like to know more
about the many benefits of FSB
membership (such as legal and
tax protection, pensions advice,
telecoms and free business 
banking), visit:
www.fsb.org.uk/join or call:
0808 168 8196 or email: 
gordon.henderson@fsb.org.uk

I
JOIN FSB TODAY

TAXING TIME FOR BUSINESSES 



In 2017, Fife College
marks the 20th
anniversary of its
highly successful
scholarship 
programme.

22 Focus On: Employability 

F
Business benefits from award winning Foundation 
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ife College is celebrating the 20th anniversary of its
unique scholarship programme this year. Since it was
established in 1997, the Adam Smith Enterprise and
Education Foundation (also known as the Adam Smith
Foundation) has disbursed over 950 scholarships and
awarded nearly half a million pounds – figures which
are having a huge impact on students' lives.

The Foundation is made up of a board of Trustees
from the business and public sector who give their time
voluntarily to support the initiative, which often results in
apprenticeships and job opportunities for students. 

Gaynor Jarrett, Trust Fundraiser of the Adam Smith
Foundation, said: 

“Businesses can really benefit from a scholarship
with the Adam Smith Foundation. We’ve found those
organisations that get involved in the selection process
(which is optional), also enjoy getting to know the 
students and seeing first-hand the benefits a scholarship
can bring. We are the only college in Scotland, as far as
we know, which operates such a scheme and we are
committed to developing it further to enhance 
opportunities for both donors and students alike.”

Current donors of the Adam Smith Foundation include:
Ian Rankin, Jack Vettriano, Shell UK, The Russell Trust,
Diageo, NHS Fife, Arnold Clark, the Mary Leishman
Foundation, Winifred McEwan, Fife College
Association, Savour St Andrews and HIT Scotland. 

THE ADAM SMITH ENTERPRISE AND EDUCATION FOUNDATION, ALSO KNOWN AS THE ADAM SMITH
FOUNDATION, IS SUPPORTED BY FIFE COLLEGE AND WAS ESTABLISHED IN 1997 TO IMPROVE AND 
EXTEND OPPORTUNITIES FOR STUDENTS. AT THE END OF 2016, THE ADAM SMITH FOUNDATION WON A 
PRESTIGIOUS BUSINESS AWARD FROM THE COLLEGE DEVELOPMENT NETWORK. 

To find out more about how a scholarship could benefit your business, please contact Gaynor Jarrett by email: 
gaynorjarrett@fife.ac.uk or visit: www.fife.ac.uk

TO FIND OUT MORE

Ian Rankin supports the Adam Smith
Foundation. 

Ian Rankin pictured with winning 
students Leia Reid, Andrew Wilson and
Ross Gardiner 

Shell UK is a current donor to the Adam
Smith Foundation. 

L-R: Bill Hutchison, Liam Coakley, 
Steven Mowat, Scott Campbell, 
Dean Anderson, Alistair McCabe 
and Gaynor Jarrett 

Fife College won a prestigious business award from the College
Development Network. L-R: Dorothée Leslie, Vice Principal of Fife
College with Gaynor Jarrett, Trust Fundraiser and Karla Archibald,
Business Development Manager for Emsi, the Award sponsor 
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Focus on: Market Development Programmes

The tendering
process can be
daunting for 
businesses of all
sizes.  Fife Council’s
Supplier
Development
Programme helps to
raise awareness of
the opportunities for
SMEs from the 
public sector;
increase business
readiness to tender;
and assist SMEs
in accessing tender
opportunities.

Garvock Services Ltd
wins big

I

Helping Fife businesses
attend exhibitions

elding, fabrication and engineering business, 
Garvock Services Ltd., has secured a sizeable

new contract with Fife Council for the provision of
accessible ramps to the private sector. 

Working closely with occupational health, Garvock
Services Ltd. will survey, design, make and install
each individual ramp at homes around Fife, helping
patients get back to their homes with greater ease. 

Garvock Services Ltd., which is headed up by
Chris Webster, engaged with Fife Council’s Economic
Development Team for advice and support to improve
its business approach to tendering.

Chris Webster spoke to fbm. He said: 
“As a result of my engagement with Fife Council

Economic Development, I was able to tap into 
additional support, which improved my ability to 
complete the submission of a tender document for the
provision of ramps. The tender document was very
involved and I wanted to ensure that I had interpreted
the questions correctly and answered them suitably. 

“It was great to have a sounding board in this
regard, which gave me the reassurance and 
confidence to submit the tender.”

Chris added: 
“This is great news for the business. It’s a sizeable

contract, over three years with the possibility of
extending to four years, which will see us recruit two
new members of staff.” 

Garvock Services Ltd. employs six staff, and has
plans to recruit a surveyor and welder.

W

24

t’s just a couple months until All Energy 2017. A
highlight in Fife Council’s Market Development

Programme’s calendar, the event always proves fruitful
for Fife companies, whether in terms of generating
new business opportunities or making new industry 
contacts. 

Taking place from 10-11 May 2017 at the SECC,
Glasgow, All Energy brings together the UK’s largest
group of buyers from the bioenergy, solar, offshore
and onshore wind, hydropower and wave and tidal
sectors, as well as those involved in energy storage,
heat, low carbon transport and sustainable cities 
solutions.

Later in the year, Offshore Europe (5-8 September,
Aberdeen) will bring together offshore E&P 
professionals at Europe’s leading exploration and 
production (E&P) event. The event offers an 
opportunity to engage directly with technical experts
from more than 1500 suppliers on the exhibition floor,
from international markets to new innovative 
technology companies, to source and compare 
effective solutions.

Fife Council Economic Development Team’s Market 
Development Programme (MDP) is a popular and 
effective way for Fife companies to showcase 
goods and services at events and trade shows. 

It is hosting a Fife Group Stand at All Energy and 
Offshore Europe and spaces are available. 

To find out if you’re eligible for funding to participate 
at All Energy and Offshore Europe, or for 
information about packages available,  
please email: dorothy.smith@fife.gov.uk.

ISSUE 38 SPRING 2017FIFE BUSINESS MATTERSfbm

THROUGH THE SUPPLIER DEVELOPMENT PROGRAMME, FIFE COUNCIL’S ECONOMIC DEVELOPMENT 
TEAM HELPS LOCAL BUSINESSES ACCESS WORK FROM THE PUBLIC SECTOR. SO, WHATEVER YOUR 
BUSINESS, PRODUCTS OR SERVICE, THERE COULD BE AN OPPORTUNITY FOR YOUR COMPANY TO 
BENEFIT BY JOINING THIS PROGRAMME. 
For more information, please email Dot Smith: dorothy.smith@fife.gov.uk or visit: www.sdpscotland.co.uk/fife

Garvock Services Ltd. has won Fife Council’s tender for the 
provision of accessible ramps

All Energy is a highlight for Fife companies



pagan
osborne legal l financial l property

WHAT’S NEXT 
FOR YOUR 
BUSINESS ?
To take your business to the next stage 
you need strategic advice and practical 
solutions that fit your unique circumstances.

At Pagan Osborne our specialists will support you with: 

Commercial property purchases and sales

Commercial leasing for landlords and tenants

Advice on setting up, partnerships and succession planning

A free assessment of your business requirements and advice on
growing, protecting or handing on your company

For more information get in touch with our team today.

e: ifraser@pagan.co.uk l t: 01334 475 001 l w: paganosborne.com



18 News from Invest in Fife

INVEST IN FIFE HAS A PROVEN TRACK RECORD OF HELPING INVESTORS MAKE THEIR PROJECTS
HAPPEN AS WELL AS HELPING FIFE-BASED COMPANIES WITH THEIR EXPANSION PLANS. ITS
BUSINESS AND CONSULTANCY SERVICES ARE EXTENSIVE AND INCLUDE ADVICE ON FINANCE,
PROPERTY, TRAINING, BUSINESS AND PERSONAL DEVELOPMENT AND REGULATOR PROCESSES.
Email: enquiries@investinfife.co.uk or call: 01592 583539 or visit: www.investinfife.co.uk
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St Andrews
University’s £25 
million biomass
plant has been
commissioned at
the Eden Campus,
Guardbridge. 

COMMISSIONING OF ST ANDREWS UNIVERSITY’S 
BIOMASS PLANT

T

I

he University of St Andrews’ strategic aim to 
become the UK’s first carbon neutral university for

energy usage has taken a major step forward with the
commissioning of its biomass plant at The Eden
Campus, Guardbridge. 

The £25 million plant on the east side of the 
former paper mill site produces hot water from a 
biomass boiler using clean, natural fuels from 
sustainable sources across Scotland, which is pumped
four miles underground to St Andrews where it heats
University buildings and over 2,500 student rooms.

The project is funded by an £11 million loan from
the Scottish Partnership for Regeneration in Urban
Centres (SPRUCE) Fund, a joint Scottish Government
and European Regional Development Fund initiative, 

managed by Amber Infrastructure Limited and a £10
million grant from the Scottish Funding Council, with
the remaining £4 million coming from the University.

At the official opening of the facility, University
Principal, Professor Sally Mapstone, said: 

“This is an important milestone on our journey to
becoming the first University to be carbon neutral for
our energy usage. 

“To heat water and pump it four miles to heat our
buildings and student residences is a considerable feat
of engineering and I would commend our partners
Vital Energi and all those who made it possible for a
great achievement.

“The biomass plant is at the heart of the 
regeneration of the Campus which will breathe new
life into the wider Guardbridge community.”

Mike Cooke, Regional Director for Vital Energi,
said: 

By working with the
University we have been able to
ensure that this project has
already delivered significant
employment and environmental
benefits to Fife and the wider
community, and now the
scheme will begin to deliver the
economic benefits for decades 
to come.

nvest in Fife has created two videos to endorse 
activities at Energy Park Fife and Gateway Rosyth,

showcasing world-class facilities for a wide range of
sectors. 

Energy Park Fife is a world leading engineering
and research zone within the energy sector. The joint
venture between Scottish Enterprise and Fife Council
is capable of supporting the largest oil and gas and
renewables projects, and 16.5 hectares is available
now within the Supply Chain Zone. 

Further along the coastline, Gateway Rosyth, is a
world class location for marine, energy, logistics and

engineering businesses, with an international port and
a proven track record in complex project mobilisation
and delivery. 

Major multi-national companies are located in
Rosyth including Babcock International, Oceaneering
and Parsons Peebles. Invest in Fife, Scottish
Enterprise and the landowners (Forth Ports, Babcock
International and Scarborough Muir Group) are actively
marketing 61 hectares of land and available properties
in the Gateway Rosyth.

To view the videos visit: 

St Andrews University’s biomass plant
has been commissioned at the Eden
Campus, Guardbridge 

“
“
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St Andrews University’s biomass plant
has been commissioned at the Eden
Campus, Guardbridge 

“
“
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Social Enterprises
continue to play a
key role in the Fife
economy. In this
article we celebrate
the success of the
Fife Employment
Access Trust, which
has reached the
final shortlist of the
Glaxo Smith Kline
Impact Awards,
recognising the 
contribution it
makes to improving
mental health
issues. 

We also hear from
Better World Books,
which has 
collected over
900,000 books 
since the launch 
of its book bank 
programme in 2013. 

FEAT RECOGNISED FOR CONTRIBUTION TO MENTAL
HEALTH ISSUES

F

900,000 PRE-LOVED BOOKS COLLECTED 

O

ife Employment Access Trust (FEAT) has reached 
the final shortlist of the prestigious Glaxo Smith

Kline Impact Awards. The awards are designed to
recognise and reward charities undertaking excellent
work to improve people’s health. 

FEAT has reached the final shortlist of just 20
UK-based organisations, having undergone a 
comprehensive application and assessment process. 
It is the first Fife charity to reach this stage of the
awards, and is one of two Scottish charities to make
the final this year, out of over 400 charities that
entered. 

Duncan Mitchell, FEAT’s General Manager, said: 
“Making the final shortlist is a real testament to

the excellent and specialist work our staff do every
day to help people with significant mental health 
conditions to better manage their conditions and reach
their aspirations – whether that be employment or
something else.  

It truly is an honour to be
recognised in this way, and
whether we end up as a winner
or a runner-up, this is a huge
boost to everyone connected
with FEAT.

This recognition comes on the back of a successful
2016 for FEAT. It was named Recruiter Magazine’s
Charity of the Year, TSB Glenrothes’ Local Charity
Partner and it scooped the Fife Voluntary Sector
Award for Partnership for the second time in three
years.

FEAT is honoured to have been shortlisted for a Glaxo Smith
Kline Impact Award 

“

“
ver 900,000 pre-loved books have been 
collected in Fife by Better World Books, since

the launch of its book bank programme in 2013. 
The books are collected by Rosyth-based Love

Waste and Logistics and are delivered to Better World
Books to be processed. In turn, the books are sold
online across ten marketplaces and on 
www.betterworldbooks.co.uk. Every book sold
generates funding for literacy and in the case of Fife,
funding supports Scottish Book Trust. 

There are eleven book banks in Fife Council recycling
centres. To find your nearest book bank visit
bit.ly/BWBbookbanks, or if 
you’re interested in hosting a 
book bank, please contact: 
info@betterworldbooks.co.uk. 



Culture of Enterprise

Last academic year
ended with the ‘Fife
Falcons’, a team 
of pupils from
Inverkeithing High
School, competing 
in the UK
Quadcopter
Challenge Final.

FLYING HIGH

THE CULTURE OF ENTERPRISE FRAMEWORK IS A FIFE COUNCIL ECONOMIC DEVELOPMENT 
PROGRAMME THAT PROMOTES AND ENCOURAGES ENTERPRISE, EMPLOYABILITY AND SKILLS
DEVELOPMENT TO SUPPORT THE YOUNG PEOPLE OF FIFE TO FIND, CREATE AND DEVELOP A 
FULFILLING CAREER AND A VIBRANT ENTERPRISE CULTURE IN FIFE. 

For more information or to support this programme, please contact Sandra Robb, Culture of Enterprise 
Co-ordinator by email: sandra.robb@fife.gov.uk or call: 03451 555555 (ext 447130)
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BUILDING EXPERIENCE

wo new programmes are being rolled out by the 
Culture of Enterprise Framework as it develops its

commitment to creating enterprise amongst young people. 
The first programme builds on the prominence of the

hospitality and tourism sector in Fife. The Culture of
Enterprise Framework has come together with Tree of
Knowledge and the Tennants Academy to give hands on
business experience to young people from Waid Academy,
Madras College and Bell Baxter. The event ran during
September challenging young people to explore their 
enterprising and creativity skills, whilst trying their hand at 
all aspects of the industry from catering to the art of 
customer service.

Another joint partnership, this time between Fife Council
Economic Development, the National Trust for Scotland
(NTS) and the Fife & Tayside Traditional Trades Forum, will
give young people the opportunity to experience traditional
trades. 

Development is underway where young people will be
challenged to design their own restoration project based on
the NTS’s current project on Bennet’s House in Culross.
They will use technology to recreate the building to a period
in its history, and working to a budget they will have to
make challenging group decisions on what is essential to
maintain the integrity of their design. Their enterprising 
projects will be showcased at Culross Palace.

The Quadcopter Challenge, a project developed by 
Raytheon UK in partnership with Fife Council Economic

Development, aimed at challenging and inspiring second year
pupils to build their own quadcopter, came to a conclusion
with the UK final taking place in Essex where the ‘Fife
Falcons’ competed against four other schools from across 
the UK.

The ‘Fife Falcons’ were selected from teams from four
Fife high schools to go forward to the UK final. The team
excelled in showcasing their theoretical learning in science,
technology, engineering and mathematics, gained during the
programme with their practical ability to design, develop and
compete with their functional quadcopter. 

Pamela Stevenson, Lead Officer of Enterprise and
Business Development at Fife Council, said: 

"The Quadcopter Challenge is a great example of 
delivering enterprise in education, working alongside leading
industry experts to raise awareness of future career 
opportunities. Congratulations to the ‘Fife Falcons’ for
excelling in the challenge and showcasing to the rest of the
UK that Fife is home to the next generation of engineers."

T

FBW LAUNCH FOR 
4 TO FORTUNE

he next round of 4 to Fortune 
kicks off as part of Fife 

Business Week in November.
Primary six and seven pupils will
be encouraged to engage in the

T

Below Right: Fife Falcons competed 
in the Quadcopter Challenge
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18 Focus on: SMAS

THE SCOTTISH MANUFACTURING ADVISORY SERVICES’ (SMAS) BUSINESS IMPROVEMENT ACADEMY 
IS DESIGNED TO SUPPORT AMBITIOUS AND GROWING BUSINESSES THAT RECOGNISE THE NEED TO
ENGAGE WITH THE CONCEPT OF SUSTAINABLE CONTINUOUS IMPROVEMENT BY 
COMBINING BUSINESS IMPROVEMENT TOOLS WITH CULTURAL AND BEHAVIOURAL CHANGE. 

For more information, please contact Joanne Blanusa by email: joanne.blanusa@scotent.co.uk

TO FIND OUT MORE ABOUT
SMAS

The Scottish
Manufacturing
Advisory Service
(SMAS) has been
working with sister
businesses - James
Donaldson Timber
(JDT) and
Donaldson Timber
Engineering Ltd.
(DTE) - on 
improving their
operational 
efficiencies. Both
businesses are on
independent 
journeys, but by
working together
they are sharing
ideas, providing
support and at
times, motivation. 

IMPROVING OPERATIONAL EFFICIENCIES

James Donaldson Timber (JDT), one of the largest 
importers and distributors of timber in the UK, was

keen to update its working practices and, through
Scottish Enterprise, was introduced to the Scottish
Manufacturing Advisory Service (SMAS). 

Keen to improve operational efficiencies to enable
the business to add value to its customers and to 
provide a long-term sustainable business for its
employees and communities, JDT’s journey is in the
early stages. Employees have recently undertaken the
Introductory to Lean Principles course, provided by
SMAS. 

Andrew Donaldson, Commercial Director of JDT,
said: 

“We are currently in the process of mapping out
our future actions, which will include remodelling the
office space to create a dedicated LEAN workspace,
further staff training, the introduction of OEE 
analysis, the elimination of waste throughout the 
business, and looking at specific projects aimed at
improving quality.” 

JDT introduced Donaldson Timber Engineering
Ltd (DTE) to SMAS. Whilst both businesses are on
independent journeys, the benefits of undertaking the
programme at the same time, has allowed the sister
businesses to share ideas, provide moral support,
bounce ideas off one another, as well as some friendly
rivalry, which has kept both businesses motivated!   

DTE initially undertook a LEAN manufacturing
workshop and follow up session, which brought about
a systematic approach to reducing waste, within its
various processes. 

Jonathan Fellingham, Managing Director of
Donaldson Timber Engineering Ltd., the UK’s largest
and longest established manufacturers of structural
timber components, said:

“We’ve been working closely with SMAS and have
introduced a continual improvement programme,
which involves ideas from everyone. All ideas put 
forward are assessed for ease and cost of 
implementation against the benefit we can hope to
achieve. These ideas are shared and adopted where
appropriate.”

Jonathan added: 
“Our LEAN manufacturing journey is still fairly

new, however we are already noticing a change in
terms of time and ease. We’ve made some simple
modifications, which have made a big difference to
the day to day operations for the team.”

DTE has recently completed two projects in its
Buckhaven factory, which have significantly improved
its processes. Reorganising its yard and how it stocks
timber – by simply joining the two sections of its yard
together and storing the timber sections in order of
size and thickness – has cut the travel time of its 
side-loaders by at least half. It has also improved the
manufacturing process by introducing a chop saw at
the end of the bench – instead of the other side of
the factory – which has streamlined its practices. 

DTE supplies a full range of engineered timber products,
including roof trusses and open web joists 

27
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Campus, Guardbridge. 

The £25 million plant on the east side of the 
former paper mill site produces hot water from a 
biomass boiler using clean, natural fuels from 
sustainable sources across Scotland, which is pumped
four miles underground to St Andrews where it heats
University buildings and over 2,500 student rooms.

The project is funded by an £11 million loan from
the Scottish Partnership for Regeneration in Urban
Centres (SPRUCE) Fund, a joint Scottish Government
and European Regional Development Fund initiative, 

managed by Amber Infrastructure Limited and a £10
million grant from the Scottish Funding Council, with
the remaining £4 million coming from the University.

At the official opening of the facility, University
Principal, Professor Sally Mapstone, said: 

“This is an important milestone on our journey to
becoming the first University to be carbon neutral for
our energy usage. 

“To heat water and pump it four miles to heat our
buildings and student residences is a considerable feat
of engineering and I would commend our partners
Vital Energi and all those who made it possible for a
great achievement.

“The biomass plant is at the heart of the 
regeneration of the Campus which will breathe new
life into the wider Guardbridge community.”

Mike Cooke, Regional Director for Vital Energi,
said: 

By working with the
University we have been able to
ensure that this project has
already delivered significant
employment and environmental
benefits to Fife and the wider
community, and now the
scheme will begin to deliver the
economic benefits for decades 
to come.

nvest in Fife has created two videos to endorse 
activities at Energy Park Fife and Gateway Rosyth,

showcasing world-class facilities for a wide range of
sectors. 

Energy Park Fife is a world leading engineering
and research zone within the energy sector. The joint
venture between Scottish Enterprise and Fife Council
is capable of supporting the largest oil and gas and
renewables projects, and 16.5 hectares is available
now within the Supply Chain Zone. 

Further along the coastline, Gateway Rosyth, is a
world class location for marine, energy, logistics and

engineering businesses, with an

international port and a proven track record in complex
project mobilisation and delivery. 

Major multi-national companies are located in
Rosyth including Babcock International, Oceaneering
and Parsons Peebles. Invest in Fife, Scottish
Enterprise and the landowners (Forth Ports, Babcock
International and Scarborough Muir Group) are actively
marketing 61 hectares of land and available properties
in the Gateway Rosyth.

To view the videos visit: 
www.youtube.com/user/InvestinFife

St Andrews University’s biomass plant
has been commissioned at the Eden
Campus, Guardbridge 

“
“

18 News from Invest in Fife

INVEST IN FIFE HAS A PROVEN TRACK RECORD OF HELPING INVESTORS MAKE THEIR PROJECTS
HAPPEN AS WELL AS HELPING FIFE-BASED COMPANIES WITH THEIR EXPANSION PLANS. ITS
BUSINESS AND CONSULTANCY SERVICES ARE EXTENSIVE AND INCLUDE ADVICE ON FINANCE,
PROPERTY, TRAINING, BUSINESS AND PERSONAL DEVELOPMENT AND REGULATOR PROCESSES.
Email: enquiries@investinfife.co.uk or call: 01592 583539 or visit: www.investinfife.co.uk
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eFOLDi takes up 
virtual tenancy at
the Fife Renewables
Innovation Centre,
as it seeks to bring
its walking aid to
market.

CHINESE ENTREPRENEUR STRENGTHENS LINKS 
WITH FIFE 

C

BUSINESS EVENT FOR ENERGY SYSTEMS MARKET

hinese entrepreneur, Sumi Wang, has taken up a 
virtual tenancy at the Fife Renewables Innovation

Centre, as she strives to bring her latest invention to
fruition. 

eFOLDi is the world’s most compact, lightweight
and versatile electric tricycle, which can be folded in
seconds to suitcase shape for easy transportation, as
well as chair shape to rest on.

The walking aid is yet to be released to the 
market but has already secured orders over £200,000
from clients in the UK, US, Holland, Singapore and 
China. In addition to pre-orders, Sumi’s business has
also been approached by distributors and technology
licensees from major countries. 

eFOLDi is keen to build a strong R&D facility and
manufacture in Scotland as a means of reducing any
risks in launching this product. The current focus is to
reduce the weight of the eFOLDi product, whilst
improving user experience, and it will be doing that in
Fife. With two Fife-based advisors on board, the plan
is to recruit a further nine people over the coming year. 

Sumi Wang, the inventor of eFOLDi, which won
the British Invention of the Year 2016, said: 

“I’m extremely grateful to Fife Council, which
warmly invited me to Fife and the Fife Renewables
Innovation Centre.Through Business Gateway Fife’s 
Expert Help Services I met Kenny Wiggins, who is
now an indispensable member of the eFOLDi team.

“I am amazed by the facilities on offer at FRIC,
and fascinated by the great businesses around Fife,
which I know will help eFOLDi to grow. Having
recently won funding from Scottish EDGE, I truly
believe Fife is the right place to take eFOLDi to
fruition.” 

eFOLDi was awarded £90,000 from Scottish
EDGE, a competition aimed at identifying and 
supporting Scotland’s up and coming, innovative,
high-growth potential entrepreneurial talent.
https://scottishedge.com

https://efoldi.co.uk
eFOLDi has taken up virtual tenancy at FRIC 

GREEN BUSINESS FIFE IS LOOKING FOR BUSINESSES THAT ARE DOING WORK TO IMPROVE
ENERGY/RESOURCE EFFICIENCY. GREEN BUSINESS FIFE IS LOOKING TO SHOWCASE BEST
PRACTICE OF FIFE BUSINESSES. 

Please get in touch via info@greenbusinessfife.co.uk if your business is or has recently implemented
changes to be more resource/energy efficient.

WE NEED YOU!

Green Business Fife and Invest in Fife held the 
first in a series of ‘Innovation In’ events, recently. 

The event showcased innovation and commercial
opportunities for the deployment of new products and
services into the emerging energy systems market. 

A range of speakers from Sunamp; Green Acorn;
Forster Group; and SHFCA provided case study
examples to the 60-strong audience. The event also
gave guidance about the available funding and 
support for activities and projects for local energy 
systems, as well as an update from the Levenmouth
Community Energy Project. 

Representatives from AES UK & Ireland, a global
power company, also spoke at the event, about its
proposal to operate one of the world’s largest grid
battery storage sites in Fife. The AES UK & Ireland
division hopes to construct a 50 megawatts (MW)
energy storage array near Auchtertool. The proposed
battery energy storage array, which is designed to 
collect surplus electricity from the grid and feed it
back into the network at times of high demand, would
be housed in an agricultural style building, and would
be operational in 2018. 

There will be more ‘Innovation In’ events during
2017. The events will focus on Fife’s key business
sectors and will explore how innovation in business
has led to further opportunities. 

Green Business Fife
and Invest in Fife
have collaborated
to host the first in a
series of ‘Innovation
In’ events to explore
innovation in 
business and seek
new opportunities.



THE CULTURE OF ENTERPRISE FRAME-
WORK IS A FIFE COUNCIL ECONOMIC DEVELOPMENT 

THE CULTURE OF ENTERPRISE FRAME-
WORK IS A FIFE COUNCIL ECONOMIC DEVELOPMENT 

LOOKING FOR
BUSINESS
PROPERTY
IN FIFE?
Fife continues to be a popular location
for businesses, as Fife Council reveals
that over 93 per cent of its business
property portfolio is leased. 

Fife Council’s eclectic mix of properties
range from industrial sites, ideal for 
manufacturing as well as fully serviced
office units, continue to appeal to local
businesses with only a handful currently
available for lease including; Unit 3
Pitreavie Court, a spacious office facility
within Dunfermline.  Also available 
is Suite 1 at Forth House, North Road
Inverkeithing, a multi-officed independent
suite with great transport links and private
car parking. Serviced office facilities with
reception and meeting rooms are also
available at Dunfermline Business Centre
on Izatt Avenue.

Fife Renewables Innovation Centre at
Methil continues to prove popular, with
occupancy increasing from 40 to 70 per
cent in just 6 months. 

Our portfolio of over 300 units continues 
to grow and we have a diverse collection 
of tenants throughout Fife. We offer a 
package which includes assistance from 
partner organisations to encourage 
growth and benefit Fife as a whole.

Fife Council has extensive knowledge of 
the Fife Business Property market and 
can also help with additional land for 
business or expansion. Flexible leasing 
arrangements are available on some 
units and properties.

Derek Bayne, 
Lead Officer (Property Management)

“

“

For more information, please contact Fife Council’s Business Property Team
by e-mail: business.property@fife.gov.uk or by phone: 0345 600 1359
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30 Business Success

ince 2008, St Andrews University has maintained a
“patient” IP strategy. Rather than just filing 

incidental patent applications on a few individual new
inventions, the University backs intellectual property (IP)
for the long term to build patent portfolios around
selected university strengths and to develop new 
technology applications. Consequently, the University
now maintains a large patent portfolio comprised of 115
patent families which include technologies covering 
batteries, fuel cells, biophotonics, metal organic 
frameworks, display materials and engineered proteins
amongst others. 

More than 50 per cent of the technology portfolio is
now licensed to businesses on an exclusive basis and
between 2010 and 2016 the University signed 55 
business licences to technology companies (29
Scottish) and formed 17 new UK and overseas 
companies. 

One major success involves licencing 23 patent
families (>80 applications and granted patents) in a 
single transaction to a high-growth biophotonics 
company. 

In 2016, St Andrews University spin-outs 
collectively raised almost £3 million of venture-backed
investment and succeeded in winning a clutch of 
enterprise and innovation competitions in 2016, 
covering Fife, Scotland and the UK: Xelect Ltd. (Most
Enterprising Company, Fife Business Awards); Ripptide
Ltd. (SE Life Sciences award for Innovation); Beyond
Medics Ltd. (Converge Challenge Kickstart); MOFgen
Ltd. (RSC Emerging technologies competition); and
Orbital Dx Ltd. (Longitude Prize Discovery Award). 

MOFgen recently won a big new tranche of
investment from Mercia Fund Management and the
Scottish Investment Bank as the first company to 
produce a product to fight healthcare-acquired
infections based on metal organic frameworks (MOFs).
MOFs look like unassuming powdery solids but they
pack a punch thanks to the millions of tiny holes they
contain. MOFs resemble crystalline sponges and their
healing payloads can be made into coatings for medical
devices where deep-seated infections can be difficult 
to treat. 

MOFgen’s coatings are going to make a huge 
difference to people who use catheters which are prone
to healthcare-acquired infections, and also to people
with chronic, slow-to-heal wounds. Delivery of nitric
oxide along with other active agents like antibiotics 
from the MOFs will help to reduce healthcare-acquired
infections and increase healing rates. 

MOFgen, Pneumagen and Genuswave continue to
sponsor R&D at the University and through 2017 St
Andrews University will commercially develop other
research-led opportunities including ParaFormance
(multi and many-core process software applications),
Orbital Dx (simple, fast antimicrobial sensitivity testing)
and Beyond Medics (remote sensing for clinical 
situations).

www.st-andrews.ac.uk/ktc

S

UNIVERSITY’S “PATIENT” IP STRATEGY
PAYS OFF IN BUSINESS SUCCESS

St Andrews University
backs intellectual
property to build
patent portfolios
around selected 
university strengths
and to develop new
technology 
applications. 

Right: MOFgen Ltd is a spin-out from 
St Andrews University

Below: Beyond Medics Ltd winner
Challenge Kickstart 2016
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32 Business Insight

Since starting up in
business in August
2014, Avtek Solutions
has experienced 
significant growth, 
trebling its turnover 
in 2016. 

In this article, we
chat to Mark Lawrie
and Ricky Shields, two
of Avtek’s directors, to
find out more about
the fortunes behind
Avtek’s success.

fbm MEETS … AVTEK SOLUTIONS  

E stablished in 2014, Avtek Solutions has quickly 
established itself as one of the country’s leading

specialist façade contractors thanks to an ambitious
management team, a major change in strategy and 
significant investment.

Despite originally setting out as a specialist 
installation contractor, Avtek now offers an exclusive
portfolio of clients the complete solution with unrivalled
expertise in the design, manufacture, supply and 
installation of aluminium curtain walling, commercial 
windows and doors.

It now specialises in delivering major façade 
projects worth between £350,000 and £1.5million and
bespoke special works projects worth £100,000 to
£350,000. However, it is also building its supply only
portfolio of contracts of up to £100,000.

With a bold strategy of only working with a few
major contractors, Avtek has focused on building 
relationships, trust and credibility whilst continually
extending the range of solutions it can deliver for clients.

The management team quickly recognised the
opportunity to provide a manufacturing solution and such
was its success, the company moved to new 6500 sq ft
premises in Dalgety Bay with significant investment in
new machinery with support from Regional Selective
Assistance as well as opening a new satellite office in
Motherwell.

Talking to fbm, Mark Lawrie said: 
“After consulting with clients and with fantastic 

support from key supply chain partners, we made the
decision to change our strategy not long after our launch,
and we haven’t looked back. Our ability to take control
of the entire works package from design through to
installation is one which our clients have come to rely on.

“In the last financial year (2015/2016) we trebled
our turnover and we’re on track to double that figure this
year. Around three quarters of our order book is already
secured for the next 12 months, which is mostly through
repeat business from our carefully selected client base.”

Continuing to develop its workforce – which sits at
25, five of whom are apprentices – is high on the
business’ agenda. 

Ricky Shields said:
“The five apprentices we currently have are key to

the future success of the business providing greater
sustainability and allowing us to enhance what we
offer clients. At the moment, the apprentices are
undertaking factory and administration roles, however
we will be looking to recruit additional apprentices to
support our estimating and design teams.

“Whilst we have achieved fairly significant growth
over the last two and a half years, the investment has
been carefully planned to capitalise on opportunities as
they present themselves so that we don’t over extend
the business. Where possible, we have tried to grow
organically with the processes, systems and strategy
evolving as we go.”

Avtek Solutions has had support, advice and 
funding delivered by Business Gateway Fife.
Supported by Fife Council Economic Development, 
an East of Scotland Investment Fund grant and
Regional Selective Assistance from Scottish Enterprise
have helped financially to establish the business.

FORMED IN 2014 BY 
SHAREHOLDERS IAN
CAMPBELL, MARK LAWRIE,
RICHARD CAMPBELL AND
RONALD SHEVAS, AVTEK
SOLUTIONS DELIVERS 
SPECIALIST FAÇADE 
SOLUTIONS FROM 
CURTAIN WALLING AND
STRUCTURAL GLAZING,
THROUGH TO BRISE 
SOLEIL AND GENERAL 
COMMERCIAL GLAZING.

DAY TO DAY OPERATIONS
ARE HEADED UP BY MARK
LAWRIE AND RICKY
SHIELDS.

www.avteksolutions.co.uk 
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L-R: Ricky Shields and Mark Lawrie 
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Funding Support

A love of horses
spurred Flora
Mackinnon-Pryde 
to turn her hobby
into a successful 
business. 

Spurred to success

A

Creating new opportunities

lora Mackinnon-Pryde’s obsession with horses 
brought about her new business venture, Flora’s

Workshop, stitching bespoke, made-to-measure 
bridles for horses.

Now, Flora not only competes at horse shows, but
uses the opportunity to showcase her products and
secure new business.

The Prince’s Trust Enterprise Programme helped
Flora get off to a flying start. She received a low 
interest loan of £3,500 and a grant of £500 to 
purchase leather and a heavy duty sewing machine. 

Flora Mackinnon-Pryde (28) said: 
“Setting up in business is extremely expensive, so

it took me a while to get going. I researched a range
of funding streams, and it was The Prince’s Trust
Enterprise Programme that was able to help me. 

“In addition to a grant and low interest loan, which
I’m gradually paying back, my advisor, Marissa
Yassen, has been so helpful. Her positivity gave me
the confidence to seek finance, and to complete a
business plan, which has enabled me to focus on
future goals.”

Flora’s Workshop has a strong order pipeline, and
Flora has even diversified to stitch belts, purses and
laptop cases with the leather left over from bridles.

Flora added: 
“I love being creative, which, coupled with the

increase in demand for accessories, is a perfect
match. There are no limits, so I will continue to create
new and exciting products.”

www.facebook.com/Florasbridles 

F

33

fter leaving a profession in live television production 
in London, Graeme Rennie, moved back to Fife

with the skills and confidence to set-up in business. It
was in summer 2015 that Graeme took the plunge and
set-up Rennie Digital Productions, a film production
company, with limited equipment and contacts.

Eighteen months later and Rennie Digital
Productions is flourishing. Graeme has invested in
new equipment – with help from the Fife Investment
Fund – which has given him more freedom to explore
new business opportunities. 

A grant from Fife Investment Fund helped
Graeme to purchase new camera equipment. New
lenses, coupled with the new camera, which Graeme
invested in himself, has resulted in two new business
gains, thanks to the more professional finish and 
all-weather capabilities. 

Graeme Rennie said: 
“When I first started out in business, I got in touch

with Business Gateway Fife, which has offered some
great advice, including how to apply to the Fife
Investment Fund, as well as access to a range of
workshops.

I could never have 
afforded all the equipment I
needed without the help of the
Fife Investment Fund, and it’s
made a huge difference to the
quality of work that I can offer
clients.

THE FIFE INVESTMENT FIFE FUND PROVIDES 
FINANCIAL SUPPORT TO BUSINESSES IN FIFE. ITS 
MANAGED BY BUSINESS GATEWAY FIFE ON BEHALF 
OF FIFE COUNCIL ECONOMIC DEVELOPMENT. 

To find out more, call: 01592 858333 or visit: 
www.businessgatewayfife.com

THE PRINCE’S TRUST ENTERPRISE PROGRAMME WORKS CLOSELY WITH BUSINESS
GATEWAY FIFE TO SUPPORT YOUNG PEOPLE AGED 18-30 TO START-UP AND GROW IN
BUSINESS. IT PROVIDES ESSENTIAL FUNDING AND PROFESSIONAL MENTORING SUPPORT
INCLUDING HELP TO WRITE BUSINESS PLANS, INTRODUCTORY FINANCE TRAINING AS
WELL AS OFFERING LOANS OF UP TO £7500 AND GRANTS OF UP TO £1000. 
Visit: www.princes-trust.org.uk or email: marissa.yassen@princes-trust.org.uk

Flora Mackinnon-Pryde set up Flora’s
Workshop making bespoke, 
made-to-measure bridles for horses

Graeme Rennie of Rennie Digital Productions

“

“
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At MULTIPRINT we are proud of our reputation for
service, quality and integrity in the provision of 
comprehensive commercial print services.

Whatever our customers' print requirements, large
or small, we are committed to developing long-term 
relationships with them by working in partnership
and offering help and advice.

We care about the environment too and are 
committed to producing sustainable print. Recent
investment in equipment will further improve the 
efficiency and quality of our final products.

We specialise in all forms of print from short run
digital to litho– from the simple business card to the
full colour company brochure. 

So whether you are a local business or based 
further afield we welcome your enquiries.

Please contact us:

T: 01592 204 755
E: enquire@multiprint.tv
W: www.multiprint.tv

Multiprint (Scotland) Limited
Seafield Road, Kirkcaldy, Fife KY1 1SR

BRINGING
YOUR
IDEAS

TO LIFE
CREATE PRINT CONSULT ECO
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Events Diary

All Energy 
10 –11 May 2017
8.30am – 6pm (10 May); 8.30am – 5pm (11 May)

SECC, Exhibition Way, Glasgow, G3 8YW 

All Energy is the UK’s largest renewable energy event. It provides industry
suppliers, experts and thought-leaders from the renewable energy 
supply chain the opportunity to connect with new customers, increase
sales opportunities and expand business networks in this fast-changing
marketplace.

This event is free to attend, or for those businesses wishing to exhibit, Fife
Council’s Market Development Programme has packages available. For more
information on how to attend, please email: dorothy.smith@fife.gov.uk

Cost: Free to attend; exhibition packages available 
www.all-energy.co.uk

Trading Online
1 May 2017 
9.30am to 12.30pm
Saltire House, Glenrothes, KY6 2AL

What’s the best way to sell your 
products online? This workshop helps 
businesses to draw up a detailed action
plan to set up an online presence and
maximise opportunities. Key topics
considered include: e-commerce
opportunities for business; selecting
products to sell online; the importance
of usability and search engine 
optimisation; processes for order 
management and fulfilment; and
selecting suppliers. 

Cost: Free
Call: 0300 013 4753
www.bgateway.com/events

Finding and Understanding
Framework Opportunities
12 April 2017 
10am – 1pm
Enterprise Hub (Fife), First Floor, 1
Falkland Gate, Glenrothes, KY7 5NS

Frameworks are an integral part of 
public procurement and can be a 
lucrative source of business, but it’s
essential to understand the agreement.
This Supplier Development Programme
workshop explains the types of 
frameworks available and what you can
expect from them. 

Cost: Free
Call: 03451 55 55 55 (Ext 492175)
www.sdpscotland.co.uk/events

BUSINESS GATEWAY
FIFE EVENTS

Finance
Bookkeeping
3 April, 8 May
Venue: Dunfermline Business 

Centre, Dunfermline and 
Saltire House, Glenrothes  

Cost: Free

Business Expenses
19 April 
Venue: Dunfermline Business 

Centre, Dunfermline
Cost: Free

Online Marketing
Advertising with Social Media
3 April 
Venue: Saltire House, Glenrothes 
Cost: Free

Social Media Basics
5 April, 4 May
Venue: Saltire House, Glenrothes 

and Dunfermline Business 
Centre

Cost: Free

Make the Most of Email
Marketing
10 April 
Venue: Saltire House, Glenrothes 
Cost: Free

Social Media Strategy &
Analytics
11 April
Venue: Dunfermline Business 

Centre, Dunfermline 
Cost: Free

Social Media Advanced
18 April 
Venue: Saltire House, Glenrothes
Cost: Free

Get Real Results
9 May
Venue: Saltire House, Glenrothes
Cost: Free

Improve Search Engine
24 May
Venue: Saltire House, Glenrothes
Cost: Free

Sales & Marketing
Marketing your Business
3 April, 8 May
Venue: Dunfermline Business 

Centre, Dunfermline and 
Saltire House, Glenrothes

Cost: Free

Mastering Selling Skills
15 May
Venue: Dunfermline Business 

Centre, Dunfermline
Cost: Free

Advertising & Promotion
22 May
Venue: Dunfermline Business 

Centre, Dunfermline 
Cost: Free

For further information about 
Business Gateway Fife events 
call: 01592 858333 or visit:
www.businessgatewayfife.com/events

35

FIFE CHAMBER OF 
COMMERCE EVENTS
Fife Social
20 April, 11 May, 4.30pm – 7pm
Venue: The Ecology Centre, 

Kinghorn and Hotel du Vin,
St Andrews 

Cost: Free 

Scottish Chambers Networking
at the Races
26 April, 12pm - 5.30pm
Venue: Perth Racecourse 
Cost: Member Rate – £65
www.fifechamber.co.uk/events 

FIFE COUNCIL ECONOMIC
DEVELOPMENT EVENTS

Supplier Development
Programme Events
SDP - 2.3 Improving your bid
score 
10 May, 10am–1pm 
Venue: Enterprise Hub (Fife), First

Floor, 1 Falkland Gate, 
Glenrothes, KY7 5NS 

Cost: Free

SDP Meet the Buyer
8 June
Venue: Hampden Park, Glasgow
Cost: Free 

Market Development
Programme Events
Medtech Innovation Expo 
26-27 April
Venue: Rioch Arena, Coventry
www.mtiexpo-uk.com  

Railtex
9-11 May
Venue: NEC Birmingham
www.railtex.co.uk  

ITEC 2017
16-18 May
Venue: Ahoy, Rotterdam
www.itec.co.uk  

Decom Offshore 2017
24 May 
Venue: AECC, Aberdeen
http://decomnorthsea.com

For further information about Fife Council
Economic Development events, email: 
dorothy.smith@fife.gov.uk

Specialised Events
Intellectual Property
25 May
Venue: Saltire House, 

Glenrothes
Cost: Free






